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“Because of nail-down solid’s inherent seasonal movement, we have almost exclusively
moved our site-finished business to Hapwood® by Howell. With over 800,000 ft installed,
we are proud to say Hapwood®is virtually trouble-free, and we have had ZERO issues
with cupping or gapping.”

Bob Burton,
President - Southwestern Interiors
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FLOORING CONTRACTORS

WHAT DO FLOORING
CONTRACTORS LIKE BEST
ABOUT HAPWOOD®?

@ Having a site-finished offering without the
callbacks,

+ Hapwood® averages less than one claim for every million square
feet installed and comes with a lifetime warranty against seasonal

movement.

<\/) Providing excellent value to their customers,

+ Hapwood® is available in over 60 SKUs. Prices start below other site-
finished engineered options. Mid and high-end offerings complete
the Hapwood® line.

+ National surveys rank site-finished floors first in return on

investment and homeowner satisfaction.

@ Saving job-site time and money,

+ Job-site acclimation is rarely required. Why?
+ Hapwood® is engineered with a balanced face and back construction,
and
« Two acclimation steps are part of the manufacturing process.
+ Less sanding is needed.
+ Hapwood® is presanded and precision milled to eliminate overwood.

* It can be sanded with just a planetary/multi-head sander.

@ Getting sales support tools that help educate
builders and homeowners.
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HAPWOOD BY HOWELL

WHAT DO HOMEOWNERS i
& BUILDERS LIKE BEST? :

HOME
OWNERS |[BUILDERS
Compared to Vinyl or Laminate
. “‘.'. “""
Genuine Look, Feel, Sound s /‘ s /¢_
. - “'.'Q “‘.'.
Sustainability s /‘ s /‘
Dl S,
Greater Return on Investment L o h f 4
Compared to Prefinished
. “'." “‘."
Custom Look/Refinishable’ s (‘_ s /‘
. . ", ",
Never Discontinued s /ﬁ_ s /‘_ -
S, ", o v{
Square Edge/Seamless Floor f e L4 NEVER
DISCONTINUED
Compared to Solids : __
- “'." ."."
Eliminates Callbacks? s /‘ s 'g
) . ", S,
Less Jobsite Time?3 s /ﬁ_ s /¢_
DISCOVER HOW
” EI?%E! EI.’fi"i“ HAPWOOD CAN HELP
FIND YOUR STYLE % % YOU SELL MORE
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Homeowners Builders
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1. Factory finished floors require more wood removal. Plus, Hapwood is designed to remain flat for life, so less sanding is required initially and in the future.
2. With the industry’s only warranty against cupping and gapping, Hapwood averages less than one claim per million square feet installed over the last 25 years.
3. Jobsite acclimation is not needed, and sanding takes a fraction of the time (visit our website to learn more).
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“My clientele will not accept anything other than Hapwood®. | had issues with solids

for years, and when | found Hapwood, it changed my business model for good. I've
been using Hapwood for over 10 years and will not consider using any other product for
my custom homes. I’'m sold on Hapwood!”

Jesse Satterwhite,
Owner - Satterwhite Construction, Inc

howellflooring.com | 334-792-1197




“Our builders know that nothing turns a house into a home like the warmth of hardwood
floors. Our goal is to provide our homeowners with beautiful hardwood while providing
our builders peace of mind that the floors will be trouble-free for years to come.
Hapwood®is the perfect choice to meet these goals. Thanks to the entire team at Howell

for making us look good!”

Jim Reason,
Owner - Capital Tile and Flooring, Inc
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NO CUPPING. NO GAPPING. NO PROBLEM.
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WARRANTY MADE IN USA REPUTATION EXPERIENCE ENVIRONMENT
Our flooring is made Less than 1 claim Our unique 5 step We are the oldest We use fewer trees
We offer the in the USA with per million square manufacturing continuous site -finished per floor from
ind , | materials harvested feet over the last process is what sets engineered flooring sustainable,
industry’s only in the USA. 25 years. us apart. manufacturer. renewable resources.

warranty against
seasonal movement.

WHY CHOOSE HAPWOOD®?

WARRANTY

With Hapwood® you get the confidence that comes with the
industry’s only limited lifetime warranty against seasonal
movement. This warranty guarantees:

* No Delamination
* No Manufacturing Defects
* No Seasonal Movement

Howell Hardwood Flooring utilizes a unique manufacturing
process to produce Hapwood®- an unfinished engineered
flooring line that remains stable and flat during seasonal
humidity changes.

CUPPING AND GAPPING ARE
CAUSED BY SEASONAL CHANGES
IN HUMIDITY. HAPWOOD®
ELIMINATES CALL-BACKS, LOST
REVENUE, AND UNHAPPY
CUSTOMERS DUE TO SEASONAL
MOVEMENT.

howellflooring.com | 334-792-1197
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materials harvested
in the USA.

WHY CHOOSE HAPWOOD®?

MADE IN THE USA

Hapwood® is made in the USA with all materials harvested

in the USA. That means no tariffs, which makes Hapwood®
one of the most price stable, unfinished engineered products
on the market. When you purchase Hapwood®, you are
choosing high-quality hardwood flooring and supporting
“Hometown USA” jobs.

On early mornings, you'll find Howell employees gearing up
for a busy day of producing the highest quality engineered
hardwood flooring product in America! A number of our
employees have been with us for decades. As others joined
Howell through the years, one thing continues to be passed
along - we are all passionate about making products known
for their beauty and long-lasting quality.

NOT ONLY DO WE MANUFACTURE
OUR HARDWOOD FLOORING IN
THE UNITED STATES, BUT ALL OF
THE MATERIALS USED IN OUR
PROCESS ARE HARVESTED RIGHT
HERE IN THE USA!
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“I’'ve personally installed and sanded several hundred thousand feet of Hapwood®, and

I’ve had no problems with it. Even in a few incidents involving water damage, it didn’t
delaminate. We were able to dry it and resand. Not to mention, I've got 1,500 feet of it

in my own house.”

Shannon Jones,
Crew Chief - Smith’s Floor Coverings
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“I’'ve used Hapwood® 7 inch products in over 250 houses over the past decade. The 7
inch allows me to be on trend but without the problems of wide width solid nail down.
You just don’t get callbacks with Hapwood®. | used to be an all nail-down guy, but I've
almost completely converted to Hapwood®.”

Brandon Welborn,
President - Lifetime Flooring

WHITE OAK
SLICED CHARACTER
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WARRANTY MADE IN USA REPUTATION EXPERIENCE ENVIRONMENT
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25 years.

WHY CHOOSE HAPWOOD®?

REPUTATION

Quality is important when selecting your floor of choice and
even more so after installation. And that's what Hapwood®
by Howell brings to the table: averaging less than one claim
per million square feet since 1998.

That's Howell's “One in a Million” quality commitment.

Hapwood® by Howell - Ask for it by name.

HAPWOOD® WHITE OAK
FLOORING WAS USED IN A WHITE
HOUSE BEDROOM RENOVATION.
FROM THE WHITE HOUSE TO YOUR
HOUSE, HAPWOOD® MAKES EVERY
HOME BEAUTIFUL.

howellflooring.com | 334-792-1197
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WARRANTY MADE IN USA REPUTATION ENVIRONMENT

UNlQUE EXPERIENCE

We use fewer trees
per floor from
sustainable,
renewable resources.

We offer the
industry’s only
warranty against
seasonal movement.

We are the oldest
our unique 5 step continuous site -finished
. engineered flooring
manufacturing manufacturer.
process is what sets
us apart.

Less than 1 claim

per million square

feet over the last
25 years.

Our flooring is made
in the USA with
materials harvested
in the USA.

WHY CHOOSE HAPWOOD®?

UNIQUE

Howell Hardwood Flooring utilizes a unique manufacturing process
to produce Hapwood®- an unfinished engineered flooring line that
remains stable and flat during seasonal humidity changes.

Howell's time-tested 5 step manufacturing process creates boards
that fit together perfectly regardless of width, style, or species,
and eliminates issues caused by cupping and gapping. The Howell
process:

* Two-Step Moisture Acclimation

* Balanced Face and Back Construction
* One-Step Hot Pressing

* Pre-Sanding EVERY NOW AND THEN, A PROJECT

¢ Diamond Tooling COMES ALONG THAT IS TRULY
UNIQUE. FOR LIMB DESIGN IN
HOUSTON, 22 DIFFERENT SKUs WERE
USED. IT WAS LITERALLY A PERFECT
FIT!

HOWVELL

HARDWOOD FLOORING




“My wife and | have used Hapwood?® in three different houses - two remodels and now
in our custom home. Our family has literally grown up on Hapwood®. They are truly
beautiful floors that perform well... and we love to walk on them barefooted!”

Marshall and Sharri Crim,
Homeowners
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“We’ve installed nearly two million feet of Hapwood®’s 5” and 7” wide red oak, white
oak and hickory. Everybody knows what they are getting - a beautiful custom-
finished floor... that doesn’t have call backs. It takes less time on the job site to install
and finish than solid nail-down.”

Lanny Smith,
Owner - Smith’s Floor Coverings
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WARRANTY MADE IN USA REPUTATION
We offer the Our flooring is made Less than 1 claim Our unique 5 step
industry’s only in the USA with per million square manufacturing
warranty against materials harvested feet over the last process is what sets
seasonal movement. in the USA. 25 years. us apart.

WHY CHOOSE HAPWOOD®?

EXPERIENCE

The Hapwood® product line’s roots go back four generations. H.C.
“Hap” Howell, was the founder of Howell Hardwood Flooring's parent
company over 80 years ago. Harry Howell, Jr., continued to build on
the same foundation, and today Clay and his son Hap carry on the
family legacy.

There's a reason that Hapwood® is the oldest continuous unfinished
engineered flooring product line on the market! It begins with our
excellent partners - our suppliers, our well-trained staff, and our
customers. We began manufacturing Hapwood® almost 30 years ago
with a desire to be excellent and always improving.

So whether it's for new construction or remodeling, you can count on
time-tested quality with each and every board.

HOWELL

HARDWOOD FLOORING

MANUFACTURERS OF HAPWOOD®

GRATING

N gysines®

EXPERIENCE ENVIRONMENT

We use fewer trees
We are the oldest per floor from
. ite-finished sustainable,
continuous site-finisne renewable resources.
engineered flooring
manufacturer.

WITH OVER 28 YEARS OF
EXPERIENCE, HAPWOOD® IS THE
OLDEST UNFINISHED ENGINEERED
FLOORING PRODUCT ON THE
MARKET!

howellflooring.com | 334-792-1197
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WARRANTY MADE IN USA REPUTATION EXPERIENCE ENVIRONMENT
We offer the Our flooring is made Less than 1 claim Our unique 5 step We are the oldest
industry’s only in the USA with per million square manufacturing continuous site -finished We use fewer trees
warranty against materials harvested feet over the last process is what sets engineered flooring f £
seasonal movement. in the USA. 25 years. us apart. manufacturer. perrioor rrom

sustainable,
renewable resources.

WHY CHOOSE HAPWOOD®?

ENVIRONMENT

Can beautiful flooring have a positive impact on the environment?
The answer is “Yes" if it's Hapwood®!

« According to the USDA's latest data, the volume of hardwood
timber in the US has continued to increase for the past 65 years,
and hardwood forests contribute to cleaner air and cleaner
water.

+ Hardwood timber is a renewable resource. When hardwood
timber is harvested, new trees grow back from the stump.

« Hapwood® uses fewer trees per square foot than all other site-
finished hardwood options, and fewer trees per square foot than
most prefinished options as well.

+ Choosing a renewable, sustainable Hapwood® floor is both
beautiful and good for the environment.

HAPWOOD® IS MADE FROM 100%
SUSTAINABLE AND RENEWABLE
RESOURCES, AND OUR PROCESS
USES LESS TREES PER SQUARE
FOOT THAN OTHER HARDWOOD
FLOORING.

HOVWVELL
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“We’ve used Hapwood® for additions and renovations in over 50 houses where we had

——— 1 """--._\__:
e k= "-q' - to match an existing Hapwood® floor. Since Hapwood® doesn’t get discontinued, it’s
- always available and always matches.”
E : Adam Roland,

Owner - Southern Hardwood Flooring

RED OAK
MILL CRAFTED
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THE HERMITAGE HOTEL
NASHVILLE, TN

HOVVELL

HARDWOOD FLOORING




COMMERCIAL APPLICATIONS

HAPWOOD® IS NOT
JUST FOR RESIDENTIAL
PROJECTS.

@ Hapwood® looks amazing and performs
even better, making it the perfect choice for
commercial applications like:

+ Professional Offices

* Banks

+ Boutique Retail Shops

+ Fine Restaurants & Clubs
* Churches

HIGHLANDS FAELS COUNTRY CLUB

o HIGHLANDS, NC

LIMB DESIGN
HOUSTON, TX

FIRST SOUTH FARM CREDIT
OZARK, AL

howellflooring.com | 334-792-1197




LUXURY CONDOS & APARTMENTS

HAPWOOD® ADDS
SOPHISTICATION TO
LUXURY LIVING.

@ Hapwood® is favored by designers and
architects who prefer exquisite beauty and
exceptional craftsmanship for prestigious,
high-profile projects like:

+ Luxury Condos
+ High-End Apartments

+ Upscale Hotels

W

TRI DELTA SORORITY

TUSCALOOSA, AL

<«

THE RESIDENCES AT THE RITZ-CARLTON

PHILADELPHIA, PA




howellflooring.com | 334-792-1197




HOVVELL

HARDWOOD FLOORING HAPWOOD.

BY HOWELL

Unfinished Engineered Flooring Selections [ T

The Look The Descriptors The Widths
Species Grade Grain Pattern-Cut Thickness Face ®
White Oak: Character Crafted ! Character Rotary 1/2" 5-ply 2.7mm 49 vi" v v
White Oak: Traditional #1 & Better Rotary 3/8" 3-ply 3.2mm 49 V4" v v v Y
White Oak: Traditional #1 & Better Rotary 1/2" 5-ply 2.7mm 49 V4" v v v Y
White Oak: Traditional #1 & Better Rotary 1/2" 3-ply 4.2mm 49 V4" v v v Y
White Oak: Mill Crafted 2 #1 & Better Blend - Offset & Rotary 3/8" 3-ply 3.2mm 49 V4" v v v Y
White Oak: Mill Crafted 2 #1 & Better Blend - Offset & Rotary 1/2" 5-ply 3.2mm 49 V4" v v v Y
White Oak: Northern Mill Crafted 3 #1 & Better Blend / Offset 1/2" 5-ply 3.2mm 49 V4" v v v Y
White Oak: Sliced 4 Character Live Sawn - Sliced 1/2" 5-ply 3.2mm 6 ft v v
White Oak: Sliced 4 Select Live Sawn - Sliced 1/2" 5-ply 3.2mm 6 ft v v
Red Oak: Traditional #1 & Better Rotary 3/8" 3-ply 3.2mm 49 vi" v v v Y
Red Oak: Traditional #1 & Better Rotary 1/2" 5-ply 2.5mm 49 vi" v i v v/
Red Oak: Traditional #1 & Better Rotary 1/2" 3-ply 4.2mm 49 vi" v v v Y
Red Oak: Mill Crafted 2 #1 & Better Blend - Offset & Rotary 3/8" 3-ply 3.2mm 49 V" v vV vV
Red Oak: Mill Crafted 2 #1 & Better Blend - Offset & Rotary 1/2" 5-ply 3.2mm 49 V4" v v v Y
Hickory: Traditional #1 & Better Rotary 3/8" 3-ply 3.2mm 49 vi" v v/
Hickory: Traditional #1 & Better Rotary 1/2" 5-ply 2.7mm 49 vi" v v
Hickory: Traditional #1 & Better Rotary 1/2" 5-ply 3.2mm 49 vi" v v/
Hickory: Traditional #1 & Better Rotary 1/2" 3-ply 4.2mm 49 vi" v v
Walnut: Traditional #1 & Better Rotary 1/2" 5-ply 3.2mm 49 V" v Vv

1 Character Crafted - Hand selected with limited availability. Same average length as Traditional.

2 Mill Crafted Oaks - We give special attention to blending vertical, cathedral, and flat grain patterns from both
southern and northern oak in each bundle.

3 Northern Mill Crafted blended vertical, cathedral and flat grain patterns from all northern oak in each bundle.
4 White Oak- Sliced is a European cut also known as a live sawn cut.

% All Hapwood products are presanded. Other engineered and solid products are not. This means less sanding
after installation.

A setup fee applies to all custom orders (4" and 6" widths).

Beveled Edges are available for an up charge per SF and a setup fee. Minimum orders apply.

A broken pallet fee applies for all orders under 1000 feet.

Bundle factors for 49 1/4" long products are 23.5 sf/bundle for 5” and 7" products. 21.25 sf/bundle for 2 1/4" and 3" Products
products.

Normal lengths are 49 1/4" with 10-15% shorts. Average length 42".
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“I’'ve been using Hapwood for 23 years. What | love about their wood is the easy

installation. It goes together really well. There’s not a lot of sanding - | usually go with
a 100 grit straight off. Then you can probably get three or four resands. I've never had
an issue, it’s a very good product. If you’re looking for a high-end floor, this is what you
need.”

Bradley Mazzella,
Owner - Tallahassee Floor Finishing

HICKORY
TRADITIONAL

howellflooring.com | 334-792-1197
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1114 Blackshear Street
Dothan, Alabama 36303
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howellflooring.com
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